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Founded by 11 civil society organizations in 2019, the Forum on Information

and Democracy aims to safeguard democracy by strengthening the integrity
of information. It derives its mandate from the International Partnership for
Information and Democracy, an intergovernmental agreement endorsed by
55 states around the world. This text is one of the first agreements to define

principles for information integrity.

The Forum supports signatory states and all stakeholders in implementing
concrete solutions for information integrity, notably through the development
of public policy recommendations, periodic meta-analyses, and the incubation

of concrete projects.
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2024: The Year of Information Integrity

By Camille Grenier, Executive Director

The year 2024 has undeniably been the year of information integrity— a relatively
young concept, shaped through international conferences and diplomatic efforts.
Today, it is recognized by international institutions such as the United Nations (UN),
UNESCO, the Organisation for Economic Co-operation and Development (OECD),
and, for the first time, the G20 under the leadership of Brazil's presidency.

Information integrity aligns closely with the perspective we have defended since
2019, when the Forum on Information and Democracy was founded. Rather than
merely identifying the dangers and harms within the information space, it promotes
systemic solutions. The question is not so much about what can or cannot be said, but about how the public
debate, now largely digitalized, is structured.

The UN's Global Principles for Information Integrity echo a core idea that has been central to our organization’s
mission: after decades of fighting for more voices to be heard, including those of journalists, time has come to,
also, focus on the rights of those who receive information. It is time to uphold their right to reliable, pluralistic,
and independent information.

This vision, championed by Christophe Deloire, was tragically left without its greatest advocate just two weeks
before the UN principles were published. The loss of Christophe was, to say the least, a heavy blow to our
organization and our team. Only the hundreds of messages of support we received from Boston to Lahore,
from Johannesburg to Helsinki and many more places brought us some sort of appeasement. As | shared
with the thousand people gathered in his memory in Paris: since June 8, 2024, we carry both the weight of
Christophe’s legacy and the lightness of his optimism.

And optimism is what we will need. Because 2024, already a challenging year, is ending on an even darker
note. The Trump-Musk alliance has delivered what may be a fatal blow to one of the founding principles of a
democratic information space: the ideological, political, and religious neutrality of digital platforms and their
owners. With global consequences and decision-makers appearing stunned, it is up to us to continue the fight
and stand for this vision.

At a time when events are not only accelerating but compressing, when simplistic, if not dangerous, solutions
are being put forward, and when technology advances at all costs, it is crucial that public debate be guided by
principles, by a clear horizon to strive towards. This will be the Forum’s ambition for 2025: to move beyond
expert circles, engage more actively in public debate, and champion a pioneering vision for the future of our
democratic spaces.
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2024
in figures

N ETANE U E @S EI Mauritania, Ukraine and North Macedonia
More than [EIUNCEREETLE JETERC T [ WEE\1I K Jd {1374 organizations involved in policy elaborations,

research and contributions for international processes.

L CER G E G ET R L T4 A =T L Jg £ on Al as a public good, information integrity during elections and

on Al governance and 4 insights editions of the information ecosystem.

(O VLTI [{L-L on Al, Media, Data Governance and Mis- and Disinformation aggregated and
synthesized for the first meta-analysis of the Observatory on Information and Democracy.

(X eLe g Ao IV Ao T R Lo e ] o] ITell o] g EYT] -1 d[e 4 Y OECD draft Recommendations on Information Integrity,

DSA draft delegated act on data access, draft African Union Strategy on Artificial Intelligence, draft Global
Digital Compact, EU draft election guidelines, EU draft General-Purpose Al Code of Practice).

LRIV T [ER R T d[e 13l (Observatory Op-ed, CSO call, on DSA access, on CoE Convention).
U R AT (e BT 4 (€] s L] * 1] organised to promote the Forum's recommendations and engage various

stakeholders (two seminars in Senegal and Colombia, four workshops on the Al report in West Africa, and two
in Chile and Lebanon, five events for the launch of the Al report in South Africa, Brazil, France, Italy, and the
United States, one webinar with OSCE, one webinar with OIF, one webinar with IDEA, one side event at the G20
in S3o Paulo, one panel at the Paris Peace Forum, one G20 meeting, one ministerial conference of the OSCE).

anisations joined the Forum'’s civil society coalition, [Jl{- R ae XAl e
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Milestones 2024

28 FEBRUARY 2024

Al as a Public Good:
Ensuring Democratic Control of Al in the
Information Space

After six months of intensive consultations, the Working Group
led by Jonathan Stray and Laura Schertel Mendez published
their policy report Al as a Public Good. The report provides
actionable recommendations to ensure that Al serves the
public interest and its risks are mitigated, with a specific focus
on the impact on information integrity.

APRIL 19-21 2024

Seminar on the Impact of Artificial Intelligence
in Cote d'lvoire

The Forum, in partnership with REPPRELCI, organized a
two-day seminar in Grand-Bassam to present civil society with
the recommendations from the Al as a Public Good report and
to define national priorities.

JUNE 6-7 2024

Second Seminar on Big Tech, Information,
and Democracy

Co-organized with OBSERVACOM, the event took place
in Bogota, Colombia, bringing together over 100 experts,
regulators, policymakers, and civil society organizations from
across Latin America. The seminar aimed to develop a regional
approach to platform regulation.

SEPTEMBER 22 2024

The Forum at the United Nations General
Assembly

During the 79th United Nations General Assembly, the Forum
on Information and Democracy participated in several events,
including the launch of the Global Digital Compact, which
acknowledges, among other key principles, the necessity of
information integrity.
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SEPTEMBER 28 2024

150 Researchers Call to Protect
the Independence and Integrity
of Disinformation Research

On the occasion of the International Day for Universal Access
to Information, the Forum published a statement signed by 150
researchers from 41 countries, warning against the growing
threats and pressures faced by those studying disinformation.
This collective effort builds on significant actions led by partner
organizations supported by the Forum on Information and
Democracy.

L'appel mondial a protéger la recherche
sur la désinformation
déja signé par 150 chercheurs dans 40 pays

NOVEMBER 24 2024
The G20 Mobilizes for Information Integrity

The Forum on Information and Democracy participated in the
G20 Summit in Rio de Janeiro, where it supported the launch
of the Global Initiative for Information Integrity on Climate
Change, spearheaded by Brazil, the United Nations, and
UNESCO.

DECEMBER 12 2024

Conclusion of the First Cycle of the Observatory
on Information and Democracy

More than a year after launching its research assessment
groups, the Observatory concluded its first cycle by convening
its steering committee on, ahead of the publication of its
inaugural report on January 15, 2025. A product involving
hundreds of researchers worldwide, this landmark report
covers a wide range of topics, including media, artificial
intelligence, data governance, and disinformation. It highlights
the interdependence of these often-debated concepts while
creating avital interface between academicand policy spheres.

ol>

INFORMATION ECOSYSTEMS
AND TROUBLED DEMOCRACY

A Global Synthesis

and Data Go' nance
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https://informationdemocracy.org/fr/2024/09/27/face-a-la-desinformation-150-scientifiques-lancent-un-appel-pour-proteger-la-recherche-et-preserver-la-democratie/
https://informationdemocracy.org/fr/2024/09/27/face-a-la-desinformation-150-scientifiques-lancent-un-appel-pour-proteger-la-recherche-et-preserver-la-democratie/
https://observatory.informationdemocracy.org/research-cycle-1/

Strengthening the Partnership
on Information and Democracy

The Partnership for Information and Democracy, an intergovernmental
agreement launched in 2019 to promote democratic principles in the
information space, expanded further in 2024 with three new signatory
countries: Mauritania, North Macedonia, and Ukraine.

This expansion took place in a particular context: with elections held in
more than half of the world's countries, the fight against disinformation
and for integrity of information have quickly been presented as a top
priority. According to the Davos Economic Forum, it is even the biggest
short-term risk.

In this context, the Forum fully played its role as secretariat of the
International Partnership for Information and Democracy.

Thanks to its determination, PID signatory States have reunited at
several occasions, including for:

* Theimplementation of concrete measures to preserve information
integrity during the elections, on the basis of recommendations the
Forum has co-developed with Democracy Reporting International
(DRI) et International IDEA.

The Partnership for
Information and Democracy
defends visionary principles
such as the political and
ideological neutrality of

the information space,

its transparency, and its
accountability, in order to
guarantee access to reliable
information. The importance
of these principles became
even more apparent at the
start of 2025, following the
announcements made by
Big Tech.

+ Working on the establishment of democratic frameworks to govern artificial intelligence.

+ Coordonate their positions on the Global Digital Compact adopted in septembre 2024 at the United
Nations, taking into consideration FID's recommendations co-developed with Derechos Digitales (Chili)

and Research ICT Africa (South Africa).

+ Contribute to the work of the Observatory on Information and Democracy which was conducting its first
cycle of meta-research and was able to present the first version of its inaugural report.

The work carried out by the Forum has been recognized in several intergovernmental texts, including:
« Villers-Cotteréts Declaration, signed during the Francophonie Summit held in France on October 4 and 5,

2025.

* The joint declaration between Emmanuel Macron, President of the French Republic, and Justin Trudeau,

Prime Minister of Canada.

* The United Nations Global Digital Compact, which incorporates some of the recommendations of the

Forum and its partners.
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Al at the heart of concerns
by Katharina Zuegel, Policy Manager

Since the release of ChatGPT in 2022, Artificial Intelligence has been high on the political agenda,
having created awareness of the possibilities and risk of this new technology. While first regulatory
initiatives date back to 2018, such as the EU’s High-Level Expert Group on Al, 2024 was an important
year in Al regulation.

The European Union adopted the first global comprehensive Al regulation, the EU Al Act, the Council
of Europe finalised its negotiations and adopted a Framework Convention on Al and human rights,
democracy and the rule of law. The African Union adopted its Al Strategy and Brazil's Senate the
draft Al bill.

The Forum positioned itself as an important actor, bringing actors from Global Majority and Global
North countries to develop a set of policy recommendations on Al and its impact on the global
information space. The policy report “Al as a Public Good: Ensuring Democratic Control of Al in the
Information Space” was released in February 2024 providing a roadmap for Al regulatory and policy
initiatives. It provides a clear roadmap for ensuring that Al systems are built more safely and
democratically, it suggests accountability regimes, measures to encourage ethical development and
use of Al as well as a governance system, with a focus on transparent and participatory measures.

The report was presented on 28 February 2024 in parallel in five cities on four continents, with an
international launch event at SciencePo Paris (France) in the presence of Gabriela Ramos, UNESCO,
a researcher focused event at the European University Institute in Florence (Italy), an event focused
on the South African context at Research ICT Africa in Cape Town (South Africa), an event aimed at
Brazilian policy makers at the Institute for Development, Education and Research in Brasilia and an
event aimed at the tech experts at UC Berkeley (USA).

The Forum promoted and shared its policy recommendations throughout the year, participating
in numerous conferences on Al, digital trust and information integrity and in co-hosting a series
of events with local partners to adopt the recommendations to the local context. These included
Benin, Chile, Ivory Coast, Lebanon, Ghana and Senegal.

As a follow-up and to delve deeper into Al governance recommendations, the Forum developed
a policy brief that explores the creation of a voluntary certification mechanism for public interest
Al. Building upon the success of the Fairtrade movement, the idea is to set-up a similar process to
encourage the development and use of ethical Al products.
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Building a scientific consensus on the information

space

The Observatory on Information and Democracy plays a key
role in building scientific consensus by bringing together
researchers from various backgrounds to address issues
related to the governance and integrity of the information

ecosystem.

This initiative aims to:
* Break down disciplinary and regional silos by
establishing a global state of knowledge.
* Serving as an interface between academic and political
spheres

* Translating scientific data into actionable
recommendations for policymakers and civil society.

We want to provide policymakers with comprehensive
assessments based on research evidence so that they can
develop more effective and proportionate interventions. We
need a common understanding of what we know, but also

importantly, of what we don't. ,,

Courtney Radsch, Chair of the Steering
Committee, Director of the Center for
Journalism and Liberty at the Open Markets
Institute, Fellow at UCLA Institute for Technology,
Law and Policy and Fellow at the Center for
Democracy and Technology

The Observatory in figures

+ 19 high-level figures from academia
and civil society led the work

+ 37 questions explored, and as many
answers provided (within the limits
of available data)

* 400 experts constituting one of the
largest networks of experts

+ 2,700+ sources covering
84 countries

+ 22,5 % of sources from countries in
the Global South

+ 18 months of work conducted by
the scientific director and her team
of 6 rapporteurs

* 3 research panels: Al, media, data
governance

* 9 chapters
* 3 summaries

A pluridisciplinary governance and a thorough consultative process

Following the launch in October 2023 (see our 2023 activity report), the Observatory’'s three research panels
have begun a long-term effort to produce the first meta-search of the information space.

Thanks to its multidisciplinary governance and its consultative process, the Observatory was able to successfully
complete the titanic task of collecting, analyzing and processing data on the one hand, and then structuring
and writing a report that covers fields that may seem distant, but whose interconnectivity is demonstrated by

the report.

The steering committee met seven times during 2024. Chaired by
Courtney Radsch, these meetings allowed Professor Robin Mansell,
Scientific Director of the Observatory, to report on the progress

underway.
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Moreover, the Stakeholder Advisory Group, which brings together a broad network of academic and civil society
experts from around the world, was consulted at three crucial stages of the report's development.

What does research in the humanities, social sciences and computer science tell us about the
contribution of information ecosystems to the viral spread of mis- and disinformation and about the state
of democracy? It has been a great honor for me to lead the International Observatory on Information and
Democracy’s critical synthesis of research on this question. This implies a holistic approach. Our response was
to recognize the value of a variety of ways of knowing. This meant a readiness to engage
respectfully with the multiple theories and empirical research strategies and methods used

to investigate our topic. , ,

Robin Mansell, Scientific Director
Professor Emeritus at the London School of Economics

A first cycle of research marked by increased pressure on the independence
of research on information ecosystems

In a context of increased pressure on independent research on information ecosystems, the Forum on
Information and Democracy was able to mobilize the network of its Observatory to raise awareness of this
trend.

Indeed, the end of the Crowdtangle program, or the disappearance of the Stanford Internet Observatory are
examples of a groundswell that aims to undermine any initiative to better understand the role of platforms in
the circulation of disinformation and hateful content.

A first report planned for January 2025

Finalized in December 2024, the Observatory's first report will be published in January 2025. It includes:
* 9 chapters answering 39 questions posed by the steering committee.
* A summary and recommendations for public decision-makers.
* A summary of future research priorities.
* An interactive map and bibliography available on a dedicated online platform.

The work of the OID is crucial as it provides a comprehensive global assessment of how information
ecosystems influence information integrity, political fairness, media freedoms and

fundamental rights in general. , ,

Luca Belli, Professor and Director of the Center for Technology and Society at Fundagéo Getulio
Vargas (FGV) Law School, Rio de Janeiro
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An international community for information and
democracy

A mobilized and responsive collective

In 2024, the Forum sought to expand its network by integrating new organizations to strengthen the
geographical diversity of its Coalition. A total of 16 organizations joined the network, bringing the total number
to 64 organizations across 36 countries.

The objective: to amplify the voice of civil society as a collective force for the implementation of democratic
safeguards in the information space.

In particular, this collective has produced several joint contributions and appeals to ensure that the principles
of the Partnership for Information and Democracy are taken into account in certain legislative or international
texts:

v in the draft Global Digital Compact,

v in the delegated regulation of the DSA regarding data access,

v in the OECD draft Recommendation on information integrity,

v in the Al Action Summit.

Local partners who keep the PID spirit alive around the world

In 2024, the Forum made 6 grant agreements with Coalition members in Benin, Ivory Coast, Lebanon,
Mauritania, Senegal, and Uruguay.

This has notably enabled the organization of events such as:

v 1 regional seminar in Colombia to develop a regional approach to platform regulation,

v 3 workshops in West Africa and 1 workshop in Chile to present the recommendations from the Al as a
Public Good report,

v 2 online webinars on the Al as a Public Good report with experts from Lebanon and Ghana,

v 1 seminar with Forum partners in West Africa to coordinate regional actions,

v/ 2 seminars in Benin and Senegal to mobilize civil society, media, policymakers, and regulatory bodies
around Al issues.

! I Our collaboration with the Forum on Information and Democracy is very important as it gives a

voice to local experts within the framework of global governance of artificial intelligence, which is a global

public good.

This collaboration also allows us to hope for the consideration of our local concerns.

Senegal, with the desire to express its digital sovereignty, must update its strategy on artificial intelligence

and draft regulations to govern the Al sector.

The importance of this collaboration is to provide public decision-makers and stakeholders with the essential
elements to effectively implement public policies, drawing on the forum’s work for greater

impact. , ,

Emmanuel Diokh, Techno-pedagogue, Legal Trainer, President of Internet Without Borders,
Senegal
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In Latin America, as in the rest of the world, the problems caused by content moderation policies
of major platforms raise concerns about their impact on democracies, public debate, and freedom
of expression. At the same time, polarized contexts, structural inequality, the rise of authoritarian
environments, and the weakness of public policies in the region’s countries further complicate the landscape.
In this context, the action of the Forum in Latin America is strategic for strengthening various actors
committed to building a democratic information space. In particular, the coordinated work with
OBSERVACOM has helped disseminate the Forum’s recommendations in the region among key stakeholders,
foster collaboration between organizations and experts around the Partnership’s for Information and
Democracy principles, and advance concrete research and action agendas on issues relevant to information
integrity, the protection of journalism, and freedom of expression.
These developments in the relationship between the Forum and Latin America are
expected to deepen and drive changes in an increasingly challenging regional and global

scenario. , ,

Gustavo Gomez, Executive Director of OBSERVACOM, Uruguay

At Maharat, we believe that informed societies are resilient societies. Partnering with the Forum on
Information and Democracy enables us to contextualize international best practices to Lebanon’s realities,
ensuring that media regulations and digital governance frameworks promote press freedom, platform
accountability, and democratic values. Through our work on Al governance, algorithmic pluralism, and the
accountability of social media platforms, alongside our ongoing policy briefs on mis-
and disinformation, media independence, and transparency, we aim to shape a more
inclusive and rights-based information ecosystem. , ,

Roula Mikhael, Directrice exécutive de Maharat Foundation, Liban
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A strengthened budget

Shaken by the passing of its founder and president, Christophe Deloire, in June 2024, the Forum on Information
and Democracy was nevertheless able to maintain a strong financial and human balance in 2024. Appointed
a few weeks before Mr. Deloire's passing, Camille Grenier took over the leadership of the organization, which

he had greatly contributed to developing since its launch in 2019.

While maintaining a relatively small permanent team (between 5 and 6 people in 2024) based in France, the
Forum has demonstrated its ability to engage and retain an international network, which remains its greatest
strength. It is these numerous partners, researchers, and activists who ensure that the Forum can inform the

work of the Partnership for Information and Democracy while remaining inclusive of diverse viewpoints.

Diverse and long-term financial partners

French Development
Agency (AFD)

As part of a larger project involving the activities of RSF and the
Journalism Trust Initiative (JTI), this grant contributed to the overall
development of the Forum on Information and Democracy.

National Endowment
for Democracy (NED)

The NED grant contributed to the promotion and development of the
Partnership for Information and Democracy, the working groups on
artificial intelligence, and the strengthening of the Coalition.

Ford Foundation

This grant contributed to the overall funding of the Forum on
Information and Democracy.

Ministére de I'Europe et des
Affaires Etrangeéres, France

This grant contributed to the development of the Partnership for
Information and Democracy, the operation of the Observatory, and
the strengthening of support for Coalition members in Global South
countries.

Luminate

This grant contributed to the overall funding of the Forum on
Information and Democracy.

Postcode Foundation

This grant contributed to the launch of the Observatory and the
production of its first report assessing the information space.

Future of Life Institute

This grant enabled the publication of a feasibility report on a voluntary
certification mechanism for public interest Al.

International Fund for
Public Interest (IFPIM)

This grant will support the Forum'’s activities to better understand
the challenges faced by public interest media organizations in Global
South countries and promote solutions to address these challenges.
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Our next steps

The year 2024 was simultaneously a year of great success, mourning, and in-depth reflection on the
organization's modalities of action. Supported by a Board of Directors and a network of experts and
researchers from all continents, the Permanent Secretariat established a medium-term strategy
aimed at strengthening the commitment of PID States, supporting the people (governments, civil
society, researchers) who embody the implementation of these principles, and ensuring that its
production strategy meets clear needs.

Shape annual action plans for the Partnership for Information and
Democracy

In 2025, the Partnership will get to a next level with the launch of an annual work plan. Building
upon the priorities of signatory States, 2025 will revolve around two workstreams, each co-chaired
by States with the objective to deepen engagement on the topics, create awareness and jointly work
on policy recommendations. These workstreams notably focus on messaging services and their
impact on information integrity, in collaboration with the governments of Luxembourg and Ukraine,
and on climate change and information integrity in collaboration with the governments of Armenia
and Brazil.

Building on the foundations of the Observatory’s first research cycle

In 2025, the Observatory plans to disseminate its report and resources to a wide range of relevant
audiences. This ambition will be realized through the organization of an international online launch
event in mid-January, followed by a series of events in partnership with renowned universities and
research centers around the world, including the Humboldt Institute for Internet and Society, the
London School of Economics, Georgetown University, McGill, the University of Delhi, Buenos Aires,
Sao Paulo, and more.

This dissemination phase will be followed by a fundraising phase and consultation with the
Observatory's network to define the format and strategic priorities for the next research cycle,
which is scheduled for September.

Supporting our community

Over the years, the Forum has brought together a community of stakeholders from different fields,
areas of expertise, and regions of the world. This collective is the organization’s main strength. By
continuing this momentum, the Forum intends to further strengthen this coalition of stakeholders
by providing spaces where each organization can propose new ideas and by supporting its partners
who act as local relays at the national and regional levels.
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